O 0 AU Y0

DEE-004-001215

B. Ed. (Sem. II) (CBCS) Examination
May/June - 2015

Busi. Admini. Content : S.C.C. - 22
(New Course)
Faculty Code : 004
Subject Code : 001215
1
Time 15 Hours] [Total Marks : 70
yeandl=) YAl {nsﬂ%lllctionsd;é) tCarglzfiﬁatest . . berfcent
" . e candidate will have to write his seat number/centre
. uag MCQ Grireldll A il Gur wflanella dss of examination and date of examination along with
sHis/ "{ﬂ&‘ll\}*ﬁ A ulaell cidlet Wil wdl his/her signature on the first page of each MCQ answer
aval-{l 284, sheet.
2. udlauellA MCQ uat Msiarl Haust AUAUHi A4 B, | 2. Tfﬁ«? ﬁaﬁdida_tﬁ lﬁ supglied vvitlht MCQ _questf{on paper,

N : : which he will have to complete in given fixed time

% [ A el &Q[\‘%LL[ olle vis [ s MCQ and will have to submit the MCQ Answer Sheet to

Briadl Yud sral-l WAl the block supervisor.

3. AUl GRAIAL S1E5 URL GLBLHL dHIE AL el oR | 3 Yox sl%ould H(Xn write your n(ame or num_t;sa in ang
' < part of your Answer Sheet (except specifid space
dutdl Al ([H[%hé woul [:\Q{C{l"l) .M?{ql el e OR you should not put any sign whereby you identity

ol A adl 815 (Rl sl . can be made out.

¥. A 20 MCQ Griradl, udlan W3 sl udai vig | 4. Thtf MCQ Answer Sheet g_ivenbtof you shquldtﬁe
submitted to block supervisor before leaving the
dasq Yed 3:{0[1.. - examination block.
U AQuieRUHIL, ARl UL S AL S uRL AL AS | 5. The exchange of writing material, tools of
yel oz ulaef 18 20u-4 saldl gold 1S 8. mathematics and such similar things with other
€. Ul A3US oL ugl 30 (M Yl A wflauey | Students is strictly prohibited. .
. -1 6. Up to 30 minutes after distribution of question
Q{‘{"L*ﬂ@ﬁ(‘ﬂ 10 [Hl+e EQB{."LH d‘-ﬂ%g}ﬁ‘{@l%{"&aﬂ‘{l papers and in last 10 minutes of the examination
ylan vl otalr oral sl 1A Al time you will not be allowed to go outside the block
o, % qd under any circumstances.
. 7. If you

(Q’t) uRlat s sHa e visal and Q{la as (a) Will bring any textbook or any type of writing
UBL Ycls Al 5185 URL USIRAL QulRL & lalefl or any strip of paper with notes or any other
sl sludl 3 dg Qg 2L21R thing in the examination hall with you during

) N Y oflog udl ?[’[ 3 12 the examination time. OR

- uklalAg é’i‘l UL 6% HelEEL AL qAld 32 - Talk with other candidate during examination
5195 vl dld el Hisaal Aasir 5240 IR, or try to send message by any means or do any

- oflw QS ua ol RAR se v RARK communication OR will do any type of mal

tice or will attempt for any mal practice.
s Ul 5290 201, OR.

- "{ﬂﬁll"iﬂ g oye udlalvis e3cll uid dHia »uldl - Will carry your any written answer books or blank
Al 518wzt aviedl 3 A Grradl> Nl s gl answer book with you while leaving the
bl Sl Al [ Samaon fal e eomplaion o
(gt wizt o gl dal ama udlaumidl Gsldl Hsaui intention of doing so, you will be liable to
2 2 A1 (AR AL YRARIAA diesas Rule pumshn;gent or you will b% exg;llqdhir?m thce1

examination the supervisor has the right to sen
fqu[v—ﬂ [lasizfsRe. N immediately the report to the University.

(01) ¥ uflauell ooy 3 21y (Mfla sl gl 2inier 523 (b) The candidate who will disobey the instructions
% B @il 212019y ad yauviHi erwad 21eal gi?“ by chief or other supetr)viﬁor OR will sh%w
Pl Sl oA Bl | TS, g b in e
Yoy [HdleLs A el dicsi s q&lﬂ‘jﬁ%l&%l: debar the candidate from the examination.

(5) Gur Ul WA Axy YHARIAAL S Hi (¢) If any ilandl?ate ctl_oes any of th{? atéov_e

3 mentioned mal practices or as mentioned in
suladl ﬂzﬂ&t"&Qﬁuﬂ&m{[umwcﬂagﬂm?{m the Ord. of University, the chief supervisor will
Hey [:'lﬂ&‘lfx ula visHigfl 81z ngc—[l Us. send the candidate out of the examination hall.

(3) udlawvisui Mousa gl 3 Ay Faiua- dael (d) The chief supervisor will seize the instruments

dl yuy (las 2L A g 59 sl lilke ﬁni)lblle telephone or pager if you bring in

. . the hall.
¢. udlansd ywa R al-l 10 PilHe 211G idd-l) He 8. 10 minutes before the completion of examination
ALY AL ¥l C-l,b{C{lvi o9 §¢ dHI{l Garadlil AsRL an indicative bell will ring. You should stop writing
vigell (a5 Yuad s2al duiz k3l odi 3ol (Hdas at that time you become ready to submit your
N N N answer books to your block supervisor. You should
‘:Ml"ﬂ (mzqé}:»& Asdl sd @ Al il @tﬂ SRIEREIEY not leave your seat until the supervisor does not
8165 913 <. complete the collection of all the answer books.

DEE-004-001215_B]

[Contd...



()
(ii)
A
®)
©)
D)

Knowledge is power.

Applied knowledge is power. - s34 [t w3 €7
@

(1)

(1) A (i)

2suBlL el

2 OIIM 9 sauvl 514 53 9 7

A)
®)
©
D)

AR
ALY
AN

@[Ms

3 Ml A [Helildl vHe saL He wedll @3 uy ?

A)
®)
©
D)

SR
glRqe(l
{5
LAWY

¥ Al w2 39 el s o 7

A)
®)
©
D)

W&
Alus
URIE]
w45

Y sl 59 awdlal afsavil-l dval ay a8 7

A)
®)
©
D)

[He-t
Hey
G
8%

DEE-004-001215_B] 2 [Contd...



€ A 3 wa © ?
A Al
B) %A
(©) udenyl
D) = o4l ¥

9 AR U AAGA- 585 AWl Grreldca qud © 7
A [
B H¥
C) 6y
D) isuel €l

¢ MUfsdluveidl uBadl 3edl dosst © 7
A) =L
B) AR
©) v
O ©

¢ "General and Industrial Management" - Yds-ll Auls 181 8dl?
Q)
B) &-3l s
©) 2ar
D) @R s

10 [ad-dlsaemi -l el wy o 7
A) sl
B) s
©) utU
D) sl

DEE-004-001215_B] 3 [Contd...



19 [das{l AsAdl Al uR 2RA © 7
A)
B) nulawl
©) HMuAl
D) sl

12 33Rs 242 ddq e+l 58 ugladl ennw 53 edl ?
(A) ¥y dd-
B) s dd- €2
(C) RaR dd- &r
D) [~ ddd e

13 ydiquid aee -l e Asodel © 7
A  Hulsdlanel
B) g
C) A+
D) = o4l ¥

¥ 0 34l uBu 8 7
A adenyl
B) oillss
(C) e
D) 2w aui ¥

Y Beloysl Al HIAH Al GuAlell © 7
A) A

B) »isu
(C) €Rasll

O) -d

DEE-004-001215_B] 4 [Contd...



e [sedldl asiuell saL su-lal g 52 8 7
A OP
B) OM
(C) OR
D) OD

19 [MWUd Alxl dlet s34 AdALdAHD Uit 2y © 7
A) Wois
B) sAlAR
©) ukk
D) als

1¢ 2Afs AaRaldal 3G Ay © 7
A) wwslu
B) uls
(C) wuidlis
D) wHlrs

e Aqdadl -l augal w3 © 7
(A udl 2 MMl
B) s A W
(C) il A wAelRl
D) waeell] v MUl

R0 AL U4l &y Alus qareldA © 7
A) s
B) sAlAR
©) aM
D) = o4l ¥

DEE-004-001215_B] 5 [Contd...



2 Adriuel wedl ad 8 ?
(A) Haelda
B) AdAEA
(C) 3-dlsm.L
D) [a3-dlswl
R AdRuel gl g Ggmd © 7
(A) U
B) Gurellua
(C) wwselRl
D) = o4l ¥

23 Sdlswl Al 59 AWl 3w 97
A aa
B H¥
C) 6y
D) isuel €l

Y Al s 3dl dd wa wy 87
(A) ¥ gl
B) AUBR gl
(C) agudl g
O AR

AU dldl gl AMl a4 ws © 7
@ 3@
B) sudl
(C) oyl
D) = o4l ¥

DEE-004-001215_B] 6 [Contd...



e &y s Ml wnly © 7
(A) sedl
B) 2l sl
(C) osadl
D) ey

20 odl 3dl uBuL & 7
(A) :Uga
B) »3l
(C) ss1AMS
D) ASIRAMS

¢ AR sy e g ol wsy ?
(A) Wd
B) w1
C) &ed
D) 819yl

e oRdl Medl viaRs wlen-dl yuad 3eal © 7
A) =L
B) AR
©) v
O ©

30 -l sl M2 Al 585 uglt 2qsn © 7
A sief il
B) dReeya dieln
(C) d-e-luv
D) = o4l ¥

DEE-004-001215_B] 7 [Contd...



31 didlu-l 58 uslt wala & 7
A S-e-luy
B) 2= adn
(C) dResya dieln

D) stlad gy

32 il ua ugla 59 ol asy ?
A) WA+
B) WAL
€) 2ldl.
D) »u adl »

33 VRAMIY sl 8581R S0 dRUY © 7
(A)  SHER 2 AR
B) sMelR 2 HUlas
©) s ¢ AR

D) A 2 ABR

3y A gl Bi--ususly Mlis sy oy ?
(A) A
B) uaAl
(C) osadl

D) = o4l ¥

DEE-004-001215_B] 8 [Contd...



3u 59 dd-menl Aol vy qfl § 7
(A) YHU Ad-mal
B) sl dd-ual
(C) =580

D) ol

3g  lellls 2asid Yoo s1e g 11 © 7
A) Aeul
B) -8l
(C) Ad-

O) [Rra

39  elRar(l-l uMEldl IR Al U edl © 7
(A) dAas
B) A<l
©) sl

D) nulqawl

3¢ [MIasd sid Q- d el asiy ?
(A) afla
B) lser
(C) HulelRl

D) Ras

DEE-004-001215_B] 9 [Contd...



3¢  AdAsU-L Rlgid Wl gl s 9y YAl 7
INBRIS T
B) 1¢3Y
(C) «3¥%

D) 1eu3

¥o AstiMs gL Adi-l 34l oLl deuy ?
A wiks
B) oillss
() HAMs

D) s uel gl

¥ ARl AAR 3 B ® 7
@A) -+l
B) adladl
©) Hdl

D) = o4l ¥

¥ AuARS vUsdlkiar H2eldl sul «3l wy © 7
A) Hlus
B) wislas
(C) aMd

D) syl «dl

DEE-004-001215_B] 10 [Contd...



¥3  HUsdl aneml wledl 34l da yIl w7
A) G-[H
B) [Mm-Gx
C) GA-Gxy

O) M-

¥y¥ Alid HUSCRIAR He-l AR 'C' S8 s 8§ 7
A) &9+
(B) ~yd-
©) dNR

D) 3. 23

¥u o el s Helesdd 2«0 © 7
(A) Aa8R
B) awll
(C) sl
D) A2

ve  HlldlRiARHL g yrd Yl ?
(A) s34
B) AlHug
(C) ux%q

D) = o4l ¥

DEE-004-001215_B] 11 [Contd...



¥o sdlkiardl s s1d wrn oA © 7
A) A
B) igy
(C) €Rasll

D) ielwua

¥e¢  sHeRAL urieo(l 9 a adl AsH ?
(A)  AdeHl AR
B) asuks Ad
(C) Gua~lL 812

D) Ad--l AR

¥ AL Ul s 8 7
A)  AMBdd
B) AHA
(€) ~uel

D) A

Yo didlil Al dlsBia ugly 58 S 7
A R vgl
B) Al
(C) stld iy

D) 2= ady

DEE-004-001215_B] 12 [Contd...



Ya  uyidReidl Y deal ol ¢ 7
A) AR
B) =

€ o
O) uiA

Y s 2RidNe e ske 8 QS ws ?
(A) 535 ARl
B) yd HeAdg]
©) Rra
D) Ay

Y3 gall dadl - o 3al Wi+l el © ?
A bs
B) sl
(©) wrigoll wwel-l
O -las

Yy HUp sideld wad s ¥ Sl udsHl wqeeiRl © 7
(A A5
B) sl
C) uH
D) uUBR

Yy qasly vtidlRs uRewl ur Sl s 1A © 7
(A A5
B) sl
(C) dAnas
D) ABWR

DEE-004-001215_B] 13 [Contd...



Ye HRd 39 edda qud © 7
A M
B) Hdlalel
(C) AxwalEl
D) syl «dl

Yo FERA-L A s34l 4120 4@l i) ?
(A) FEDA
B) FEMA
(C) FETA
D) FECA

Ye o UMl Sl aHda s3I asiy ?
(A) Mifd AYeld
B) AMUxs A
C) AMUxSs uIyAA
D) 2w aui ¥

Y ALsSs YAl s1uel sARYl vHaUl i) ?
(A) ee
B) ce¢
(C) dcce
D) e

€0 UL Vsl dls eldd DNF S 7
A) (]
B) A8
©) s
D) idRA

DEE-004-001215_B] 14 [Contd...



€9 441l W adl alsail seL S © 7

A)
®)
©
D)

€3 Ass (&Rl v A4 3w CER.C sul 2wdg © 7

A)
®)
©
D)

€3 AU JAE-AAL sidaxMl 3edl oloidll dHld WA 9 7

A)
®)
©
D)

Hilas
AU
AR

L oMl ¥

vUeldle
Hoiss
AYYR
GeUy

R

3
k1
v

€y  Alss Yol AN WA AsisRs [AMHA 21 591 Al Yoo &g © 7

A)
®)
©
D)

g HUSRoL Mol yoed drel seal € 7

A)
®)
©
D)

Geule
HaAHAl
0N
“1Ruly

N
a
AR

4R

DEE-004-001215_B] 15

[Contd...



g€ 4y1sld wisusll euul MidA anl 2id Yol i sl g xsad 97
A sl
B) oxR
© 4
D) 2 o4l %

€9 ViUl 510 Wl 512 AR YWRS oA © 7
A -da
B) A+
©) FAaw
D) sHARl JAEq

g€¢ vigy 3dl w9l ® 7
(&) RUga
B) oL
©) 3=
D) idRs

€ g uBull 32cl doissl © 7
A AR
B) i

C)
D) .l

90 gud s Al 55 Awdll Ay © 7
A GA
B H¥
©) au
D) e3s

DEE-004-001215_B] 16 [Contd...



ENGLISH VERSION

@ Knowledgeis power.

(1) Applied knowledge is power. — Which sentence is true ?
@ o

B) @

©) @ and @)

(D) None

At which level IIM is working ?
(A) State

(B) International

(C) National

(D) Local

What is necessary for the implementation of the decision taken by
planning ?

(A) Organization

(B) Direction

(C) Control

(D) Budget

Which type of education is compulsory for profession ?
(A) Darect

(B) Formal

(C) Indirect

(D) Informal

At which level of management No. of person is highest ?
(A) Bottom

(B) Middle

(C) Top

D) All
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6  Which type of activity is management ?
(A) Humanistic
B) Group
(C) Wide
O) All

7  Which level of management is responsible towards shareholders ?
(A) Bottom
(B) Middle
(C) Top
D) All

8  How many steps of the process of reporting ?
(A) Three
(B) Four
(C) Five
D) Six

9 Who was the author of the book ‘General and Industrial
Management' ?

(A) Druker
(B) Henry Feol
(C) Taller
(D) Luther Gulic
10 What is given in decentralization ?
(A) Profit
B) Work
(C) Authority
(D) Responsibility
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11

12

13

14

15

On what the success of discipline is depend ?
(A) Leadership

(B) Environment

(C) Rules

O) Staff

Which method of wages is suggested by Fadrik Taylor ?
(A) Time wage system

(B) Piece wage system

(C) Fixed wage system

(D) Different wage system

With what the word ‘precise’ is connected ?
(A) Reporting

(B) Control

(C) Planning

D) All

Which type of process is planning ?

(A) Universal

(B) Intellectual

(C) Conscious

D) All

Budget is useful medium for

(A) Planning

(B) Control

(C) Dairecting

(D) Leadership
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16

17

18

19

20

What the company do to check options ?

@A OP
B OM
(C) OR
@®) OD

In which type of organization benefit of expertise can be attained ?
(A) Line

(B) Functional

(C) Committee

(D) Matrix

Which type of structure is an informal organization ?
(A) Political

(B) Economic

(C) Emotional

(D) Social

What should be balanced in organization ?

(A) Authority and Rules

(B) Function and Authority

(C) Authority and Responsibility

(D) Responsibility and Rules

Which from the following is formal organization ?

(A) Line

(B) Functional

(C) Committee

D) All
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21 Delegation of authority is the key to what ?
(A) Organization
(B) Management
(C) Centralization
(D) Decentralization
22  Whatis arise because of delegation of authority ?
(A) Authority
(B) Accountability
(C) Responsibility
D) All
23 At which level the authority is centered in centralisation ?
(A) Bottom
(B) Middle
(C) Upper
(D) None
24 How aperson get authority ?
(A) By born
(B) By government
(C) By majority
(D) Formally
25 What can be increase by training ?
(A) Interest
(B) Skill
(C) Efficiency
O) All
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26

27

28

29

30

Which task is not liked by staff ?

(A) Transfer

(B) Dismissal

(C) Promotion

(D) Training

Which type of process is recruitment ?
(A) Complex

(B) Speedy

(C) Positive

(D) Negative

What are the employees for an unit ?

(A) Blood
(B) Mind
(C) Heart

(D) Hands and legs

How many internal sources for recruitment ?

(A) Three
®) Four
(C) Five
®) Six

Which type of training is suitable for small unit ?
(A) On the job training
(B) Vestibule training

(C) Internship

D) All
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31

32

33

34

Which method of training is expensive ?
(A) Internship

(B) Apprentice

(C) Vastibule training

(D) On the job training

Which is the indirect method of training ?

(A) Magazine

(B) Radio
C) T.V.
D) Al

Who has the right on super profit ?

(A) Employee and Government

(B) Employee and Owner

(C) Owner and Government

(D) Society and Government

Which of the following is non-monetary incentive ?
(A) Prize

(B) Recognition

(C) Promotion

D) All
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35 By which wage system the age of machines is increase ?
(A) Time wage system
(B) Piece wage system
(C) Profit sharing
(D) Bonus
36  Which is the main reason for industrial conflict ?
(A) Employment
(B) Profit
(C) Wages
(D) Disciplhine
37 On what the level of direction is depend ?
(A) Directors
(B) Level of management
(C) Employee
(D) Environment
38 With whose work the work of supervisor is compared ?
(A) Lawyer
(B) Doctor
(C) Professional

(D) Teacher
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39 When Maslow presented principle of hierarchy of needs ?
A 1943
B) 1935
©) 1934
D) 1953
40 Which type of quality is scientific approach for a leader ?
(A) Physical
(B) Intellectual
(C) Psychological
(D) None
41 Which type of process is communication ?
(A) Two way
(B) Administrative
(C) Humanistic
D) All

42  In which form formal communication is generally done ?
(A) Oral
(B) By sign
(C) Written

(D) None
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43

44

45

46

How information is given in reporting ?
(A) Top — Bottom

(B) Bottom — Top

(C) Top —Top

(D) Bottom — Bottom

Who gave four 'C's for written communication ?
(A) Highman

(B) Newman

(C) Summar

(D) Dr. Tarry

Ethics gives guidance about what ?

(A) Behaviour

(B) Speech

(C) Functions

(D) Approach

What is not enough in reporting ?

(A) Totell

(B) Tolisten

(C) Tounderstand

D) All
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47  Which function becomes easy by communication ?

48

49

50

(A) Planning

(B) Control

(C) Direction

(D) Budgeting

How employees should be selected ?
(A) Onthebase of wages

(B) Scientifically

(C) On the base of age

(D) On the base of native

What is the base of planning ?

(A) Uncertainty

(B) Time

(C) Money

(D) Accuracy

Which is the most famous method of training ?
(A) Case study

(B) Seminar

(C) On the job training

(D) Apprentice training
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51 How many parts of environment ?

(A) Four
(B) Three
(C) Two
(D) Five

52 Whatis the main reason of employee’s dissatisfaction ?
(A) Strict rules
(B) Not enough remuneration
(C) Disciphine
(D) Conflict
53 Plant trees in which type of responsibility ?
(A) Economical
(B) Legal
(C) Voluntary
(D) Moral

54 To observe prevailing statutes of the country is the responsibility of
business towards whom ?

(A) Consumers
(B) Employees
(C) Society
(D) Government
55 Who has the control over business internal factors ?
(A) Consumers
(B) Employees
(C) Managers

(D) Government
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56

57

58

59

60

Which type of economy India have ?
(A) Mixed

(B) Capitalist

(C) Socialist

(D) None

Which rule took place of FERA ?
(A) FEDA

(B) FEMA

(C) FETA

(D) FECA

Who can be included in society ?
(A) Human Group

(B) Social Institutions

(C) Social Traditions
O) Al

From which year the Consumer Protection Act was implemented ?

A) 1991

B) 1968

(C) 1986

D) 1992

Which sector organize Lok Adalats ?
(A) Private

(B) Public

(C) Local

(D) International
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61 Who take interest in business ?
(A) Owner
(B) Public
(C) Government
D) All
62 Where C.E.R.C.is located ?
(A) Ahmedabad

(B) Mumbai
(C) Jaipur
(D) Udaipur

63 How many things are included in the field of financial management ?

@ 2
B) 3
©) 4
@ 5

64 Total satisfaction of customer with profitable exchange is the main
objective of which management ?

(A) Production
(B) Material
(C) Market

(D) Financial

65 How many basic element of marketing mix ?

(A) One
B) Two
(C) Three
D) Four
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66 Whatis necessary from the establishment to end of a business unit ?
(A) Employees
(B) Market
(C) Capital
D) All

67 Whatis become more effective because of controlling ?
(A) Leadership
(B) Planning
(C) Supervision
(D) Staffing
68 Which type of activity is controlling ?
(A) Complex
(B) Secondary
(C) Main
(D) Internal

69 How many steps of the process of controlling ?

(A) Four
®) TFive
©) Two
®) Three

70 At which level of management controlling is done?
(A) Top
(B) Middle
(C) Bottom
O Al
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